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EXECUTIVE
SUMMARY

Aleph Polyclinic provide services for outpatient care. Our polyclinic has cutting edge
facilities, equipments, highly skilled and experienced medical professionals dedicated to

providing the best possible care to our patients.

Aleph Polyclinic offers a wide range of medical services, including but not limited to
General Surgery, Obstetrics & Gynaecology, Paediatrics, Internal Medicine, Cardiology,
Orthopaedics and ENT. To ensure that our patients receive timely and

accurate diagnosis and treatment, we have a fully equipped laboratory, Pharmacy

and Radiology unit.

Aleph Polyclinic focus on offering a wide range of consistently high quality and
up-to-date medical services that enables us to improve the health of the clients, impact
people’s lives by putting the patient first, adhering to an uncompromising code of ethics,
and continuing to learn and work in a constant effort to improve our skills, programs,

and outcomes.
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OUR PURPOSE

To improve the quality of patient care and health services within the community.

OUR VISION

To provide quality, high standard healthcare that is affordable and accessible to all our clients/patients
irrespective of social economic status, through a highly motivated and skilled staff, innovation and
modern technology in healthcare to make healthcare accessible and affordable.

OUR MISION
Working hand in hand with our patients and clients to sustainably shape the future of health care. A

patient-centered approach to ensure quality, standards, accessibility and affordability of healthcare.

OUR VALUES
We are a client/patient centered institution that values our clients/patients contribution to growth and

care by offering high quality and high standards of care. Our values are based on;

- Safety in everything we do

. Our patients are our focus

- We care for the community

- We care for the environment

- Our people are our strength

- We act ethically and professionally
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BEHAVIOURS

Integrity - Our team acts ethically and professionally. We are fair and honest and do not tolerate coercive
or misleading practices.

Accountability - We take personal responsibility for all we do that is under our control. We hold ourselves

accountable to our colleagues and all those who depend on us.

Compliance - Our team upholds and complies with all applicable laws and regulations. We uphold the

standards of practice by complying with current business policies and procedures.

Confidentiality - Our team respects the confidentiality of

our patients and colleagues as well as their information.
We do not share this information without their prior written
consent or as otherwise directed under law. Our team
preserves intellectual property and moral rights of the

company and associated stakeholders.

Conduct - We treat our patients and colleagues with
respect and courtesy, regardless of their background and
individual or cultural differences. We do not support any
form of discrimination or harassment and we encourage
workplace diversity. Our team exercises diligence and duty
of care obligations and avoiding conflicts of interest. We

abide by our Core Values.

Relationships - We look for and build good working rela-

tionships to achieve our common goals and foster good

teamwork. This allows us to work collaboratively in a

respectful, open and honest manner.



Our Services n

.R SERVICE

Antenatal & Postnatal Clinic

Laboratory Services
Paediatric unit
Maternity Services
Out-patient Department
Pharmacy service
Radiology Department

Surgical Clinic

.ECIALIST CLINIC

Cardiology Clinic

Dermatology Clinic

Obstetrics & Gynaecology Clinic
Child Neuropsychiatry
Paediatric Neurology
Orthopaedic Clinic

Internal Medicine




ANTENATAL & POSTNATAL CLINIC

From the moment you find out you are expectant, we are there for you and we will support you

throughout the pregnancy journey.

Our clients are managed by experienced midwives and clinicians.

Scheduled investigations and follow-ups are done throughout the pregnancy period. To ensure a healthy
baby, we offer early and regular antenatal care where an antenatal profile for all expectant mothers is

done and conditions are diagnosed early and managed effectively.

Our postnatal clinic offers a variety of services including health education and counseling services to

post-delivery mothers.

Our clinics offer comprehensive high quality care that is woman-centered before and after birth.

.BORATORY SERVICES

Aleph Polyclinic has an advanced laboratory whose mission is to provide accurate results that
enable timely diagnosis. The department boasts of modern high standard equipment used to run a

variety of procedures covering all routine and specialized tests.

.T-PATIENT DEPARTMENT

Aleph Polyclinic has an outpatient department that provides services including: Paediatrics,
Obstetrics & Gynaecology, Internal Medicine, Pharmacy, Dental, Minor surgical procedures

such as Circumcision and Major surgical procedure such as Hernioraphy etc.

.AR MACY

We offer a 24-hour Pharmacy services. Our pharmacy department has the capacity
and ability to prepare different drug formulations for patients to meet special needs. It

is well stocked with a wide range of affordable and quality products.




Departments m

.DIOLOGY DEPARTMENT

Our Radiology department has a modern 3D/4D Ultra-sound machine that can do Doppler, Formal
Abdominal, Transvaginal, Small part, Obstetrics & Gynaecology, and Echo (ECHO) Cardiograms.

The unit has a ECG machine (Electrocardiogram) that measures and records the electrical activity of the
heart. The Unit has a digital X-Ray machine that produces quality images. Dental X-Ray - Dental X-rays
(radiographs) are images of your teeth that your dentist uses to evaluate your oral health, X-ray

Imaging - An X-ray is an imaging study that takes pictures of bones and so tissues.

.RDIOLOGY CLINIC

Our clinic provides a wide range of treatments and interventions for heart and vascular conditions.

DERMATOLOGY CLINIC

Our clinic is run by experienced dermatologists who offer high-standard care for a variety of skin,
hair, and nail disorders/conditions.

OBSTETRICS & GYNAECOLOGY CLINIC

Our clinic providing high quality maternity care for all expectant mothers.

CHILD NEUROPSYCHIATRY

Our clinic offer a comprehensive diagnostic, evaluation and treatment of children and
adolescent with a variety of mental health issues such as delinquency, adolescent,
emotional and behavioural problems.

The department also offers speech therapy in children like autism, specific language

impairment and cerebral palsy.
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.)IATRIC NEUROLOGY

Aleph Polyclinic offers diagnostic and treatment expertise for children with neurological conditions.

.THOPEDIC CLINIC

Our orthopaedic clinic provides medical and surgical interventions for various orthopaedic conditions
such as fractures, spine problems, back problems, and chronic pain management for muscle, joint, and

back problems.
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Contact Us
Location:
Sinza Mapambano,
Kinondoni,

PO Box 32755

Dar es Salaam
Mobile: +255 677 100 172
Office: +255 222 700 127

Email.iinfo@aleph.co.tz
www.aleph.coitz




